
Actually listen

Try and understand 
my world

Know how to respond 
when I’m upset

Help me feel my health 
matters to you

Recognise loneliness 
needs addressed

Don’t assume I 
understand you

Don’t make me feel I am a bother 
and you’re very busy

Don’t give me a group when I 
need one to one

Sometimes I need to talk about 
suicide, please listen

Be aware sometimes I feel 
overwhelmed and don’t take in what 

you say

Don’t just give me a leaflet 
link me to someone who can 

explain what it says

Offer me some 
refreshment tea/coffee 

even water

Inform me of support if I 
have a crisis

Offer me hankies 
if I am upset

A wall art of wellbeing 
advice in waiting area

More than one service 
under one roof

Have a loop system

Tidy and clean with 
inspiring posters

Have an 
environment 

which helps me 
feel welcome Charging 

points for my 
mobile phone

Help me connect 
with another service 
don’t just give me a 

phone number

Improve 
communication 

between services and 
the community

Be accessible if I 
use a wheelchair

Connect me to 
others who can help 

me self-manage

Don’t ask me to 
wait for months for 

an appointment

Let me know about 
peer support groups

Easy to get to by 
public transport 

or walking

Explain why I may need 
to wait for test results

Connect me to a 
community pharmacist

Have better online 
links for information

Have better links with other health 
professionals like opticians

Allow Carers to be part 
of what is happening

Let me know who I can 
speak to in a crisis

Make services 
accessible in location 

and other access 
requirements

Don’t judge me as a 
label see me as a person

The physical environment 
of the service

Connections

Involve me

Help me be a part of 
self-managing my own 

conditionHave an 
environment 

which helps me 
feel welcome

Offer opportunities for me to 
be part of new service 

developments and responses

Treat me as a 
whole person

Offer 
compassion

Free Wi-Fi

Respect my 
experience

Compassionate
response

Offer a menu of support as I 
may have more than one need
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