THE PYRAMID OF
CHARACTERISTICS

COMPASSIONATE

SOMEONE
WHO KNOWS ALTRUISTIC
YOU
KNOWLEDGEABLE INTEGRITY NON-
JUDGEMENTAL

This is what The Voices of Lived Experience
seek from Health Professionals to improve
connections in receiving care
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Produced by COPE Scotland co designed with the Voices of Lived Experience and Queen Margaret University as part of
‘This is My Choice Things Can Change’ Funded by The Health and Social Care Alliance Scotland Transforming Self-Management in Scotland fund.
In partnership with QNIS Catalysts for Change programme




