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9.05 Introductions
910 Networking breakouts
915 Creative thinking: The Wonder Mindset (Abracademy)
9.30 Universal Credit (Anna Hirschfield, Public Digital)
1015 Break
10.20 Creative problem solving: How did you do that? (Abracademy)
10.50 Digital Transformation At Scale: The GDS Story (Andrew Greenway, Public Digital)
11.35 Reflecting: Dream the impossible (Abracademy)
1150 Summary and thanks
1200 Close
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LESS

1 Start with needs (user needs, not government needs) 2 Do less 3 Design with data 4 Do the
hard work to make it simple 5 Iterate. Then iterate again 6 This is for everyone 7 Understand
context 8 Build digital services, not websites 9 Be consistent, not uniform 10 Make things open:
it makes things better
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